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User Guide 

Logging In 
1. Open your web browser and go to https://images.portablexray.co.nz  
2. Enter your username and password. 
3. Click Enter to sign in. 

 
After logging in, the main worklist will open. 

 

Forgotten Password 
Email pacs@portablexray.co.nz and a temporary password will be sent to you. 

Searching for a Patient 
Search using either of the following: 
• Patient name (LAST NAME,FIRST NAME) capitals, no spaces 
• Radiology UR/NHI 

https://images.portablexray.co.nz/
mailto:pacs@portablexray.co.nz


Enter your search term and press Enter. 

 

Break Glass Access 

Users can use the Break Glass feature to access patients who have not been referred by them. 
Select the Break Glass icon, then search using the patient's name and date of birth.  

1. In the Patient Name field, type the name in this format: 

LASTNAME,FIRSTNAME (no spaces, all capitals) 

2. In the Radiology UR field, enter the NHI number (all capitals) 
3. Click “Break Glass” 
4. Enter the patient’s Date of Birth 
5. Re-enter the patient name in the same format: 

LASTNAME,FIRSTNAME (no spaces, all capitals) 

6. Click Search 

 

 

Toolbar 
Hover your mouse over any toolbar button to see a description of its function. 

Changing Your Password 
1. Click the Settings (cog) icon in the top-right corner of the worklist. 



 
2. Select Change Password. 
3. Enter your current password. 
4. Enter and confirm your new password. 

 
 

Password requirements: 
• At least 8 characters. 
• Must include characters from at least three of the following categories: 

  – Uppercase letters (A–Z) 
  – Lowercase letters (a–z) 
  – Numbers (0–9) 
  – Special characters 

• Must not contain your username or the word 'password'. 

Logging Out 
1. Click Back to Worklist. 
2. Select Log Out from the top-right corner of the worklist. 

 

Support 
For assistance, contact Portable X-Ray 
Email: pacs@portablexray.co.nz 
Phone: 09 623 0274 


